
Our client is a Canadian gold mining company, producing

precious metals from operations in Canada, Australia,

Finland and Mexico. It also has exploration activities in

each of these countries as well as in the United States. 

Sarah serves as the Process Plant Operations supervisor at

one of the company's mines in the Nunavut Territory,

overseeing a team of 15 people and ensuring safe and

efficient plant performance.

The Challenge
As a participant in the inaugural cohort of an internal

scholarship and development program designed to advance

the careers of high-potential women within the Company -

Sarah also seized the opportunity to enhance her English

language and general communication skills. As a professional

whose first language is French, working in an English-speaking

environment, she acknowledged the significance of conveying

technical messages effectively to her team. She understood

that refining her English proficiency would not only contribute

to her confidence in a supervisory role but also position her to

achieve significant milestones in her career. To address this,

our program was meticulously tailored to Sarah, recognizing

her role as a technical mining professional aspiring to

enhance her business language skills for more effective

leadership. The focus was not just on language proficiency but

also on providing insights into various professional topics. The

overarching goal was to equip Sarah with the linguistic and

professional skills needed to navigate her professional

environment successfully, ensure safe and efficient plant

performance and enable her to achieve her career objectives.

ELEVATING LEADERSHIP 
IN A MULTILINGUAL WORKPLACE

Top Reasons 
To Choose Language Advantage

Take your communication skills to
the next level

Flexibility that meets the learner's
needs

Classes are tailored to your business
objectives

Ongoing personalized and
empathetic support 



Results
Through training, Sarah realized that
effective communication involves not just
proper grammar and word choice but also
utilizing tone to evoke emotion. She learnt
how to read audience engagement, and
modulate voice for emphasis and mood. She
made notable progress in general fluency
and confidence,  advancing her language
skills by acquiring vocabulary pertinent to
her field and workplace. She feels more
empowered in her leadership role to
articulate questions, express opinions, and
actively guide and participate in discussions.

"Such a good program not
only to learn a new
language, but also to develop
the confidence to speak it
and improve your business
communication."
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